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Shri P.K. Purwar

CMD BSNL,

Bharat Sanchar Bhawan,
H.C. Mathur Lane, Janpath,
New Delhi - 110 001

Sir,

Sub: - Retention of the Free Residential Landline Connections provided by the DoT, to the BSNL serving employees
and the pensioners - reg.

Ref: - BSNLEU letter no. BSNLEU/518 (PHONE) dated 27.12.2023

In continuation of our letter cited under reference, we wish to once again draw your kind attention to the
following issue.

Vide letter cited under reference, BSNLEU has already demanded that, the Free Residential Landline
Connections provided to the serving employees, as well as to the pensioners, should be converted into fibre
based landline connections. In that letter, BSNLEU had cited the Corporate Office letter No. E-File No.BSNLCO-
NPBB/11(13)/2/2020-NWP-BB-BSNL_CO-Part(1) dated 08.12.2023, vide which the BSNL Corporate Office had
laid down guideline for the conversion of BSNL Office Service Connections (BB+LL), as well as the Residential
Connections, into fibre based connections.

BSNLEU has demanded that, the Free Residential Landline Connections provided to the serving employees, as
well as to the pensioners, should also be converted into fibe based landline connections, on the same analogy
as laid down in the Corporate Office letter dated 08.12.2023.

We wish to once again request you to kindly ensure expeditious action on this issue and thereby to dispel the
uncertainty prevailing on this matter.

Thanking you,

Yours sincerely,
[P. Abhimanyu]

General Secretary

Copy to: (1) Dr. Kalyan Sagar Nippani, Director (HR), BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi — 110 001
(2) Shri Vivek Banzal, Director (CFA), BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi — 110001.



